SINGAPORE
AIRLINES

Singapore Airlines (SIA) has rolled out complimentary unlimited in-flight Wi-Fi for all
Business Class customers, as well as its PPS Club members and PPS Club
supplementary card holders. In addition, KrisFlyer members now enjoy free three-
hour Wi-Fi plans when travelling in Premium Economy Class and free two-hour
Wi-Fi plans when travelling in Economy Class.

Customers who are not KrisFlyer members, and members who may have consumed
their complimentary plans, may take advantage of SIA’s new attractive and
simplified Wi-Fi price plans:

Wi-Fi Surf Plans Price (USD)
One hour $3.99

Three hours $8.99

Full flight $15.99

These enhancements further elevate the in-flight customer experience on board SIA
flights, with the Airline’s Suites and First Class customers also enjoying
complimentary unlimited Wi-Fi.

As a result, SIA becomes one of the first airlines to offer complimentary unlimited

Wi-Fi across its passenger network? for its Suites, First Class, and Business Class
customers, as well as PPS Club members.

Here is the link to register for Kris Flyer.

Singapore Airlines is represented by Discover the World in Canada

Sales
Eastern Canada Savio Pires — savio.pires@discovertheworld.ca
Western Canada Kevin Pohlmann — kevin@discovertheworld.ca

General Sales Operations Support

Canada: SQCA_SalesOps@singaporeair.com.sq

Operating hours are from 0900 to 2000 (Mon — Fri) Eastern Standard Time.
and copy: Singaporeairlines@discovertheworld.ca

Operating hours are from 0900 to 1700 (Mon — Fri) Eastern Standard Time.

Group Sales and Support
Canada: singaporeairgroups@discovertheworld.ca
Operating hours are from 0900 to 1700 (Mon — Fri) Eastern Standard Time.
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