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Singapore Airlines & Alaska Airlines Codeshare Termination 
 

 

Dear Trade Partners 

The codeshare agreement between Singapore Airlines (SQ) and Alaska Airlines (AS) will be 

terminated with effect from 01 October 2025, and all SQ*AS codeshare sales for departures 

beyond 30 September 2025 have been closed. AS will perform a schedule change on 06 

September 2025 for all bookings with SQ*AS sectors with departure dates from 01 October 

2025 onwards.  

Travel agents should closely monitor disruption notifications through the applicable 

channels where the booking was made (i.e. email notification, GDS queues, 

OrderChangeNotification etc.), and perform the following for SQ-AS bookings:  

Unticketed Bookings 

• Rebook onto AS prime flights or any other available flights offered by other airlines  

• Recalculate fare based on the revised itinerary  

Ticketed Bookings 

• Rebook onto AS prime flights in the equivalent AS booking class reflected in the 

table below: 

 

 

• If there is no availability in the equivalent AS booking class, travel agents may rebook 

on  the next available AS RBDs (e.g the original RBD was matched to Q on AS RBD but 

it is not available, then TA can rebook N or S or V and so on within the same cabin 

class)  

• During reissuance, please insert waiver code ‘AS REACC’ into the endorsement box to 

avoid an Agency Debit Memo (ADM) 

o For GDS bookings, insert the waiver code into the endorsement box during 

reissuance. 

o If your NDC platform supports involuntary servicing, please proceed to 

manage the booking directly on your NDC platform. No waiver code is required 

for handling via NDC. If your NDC platform does not yet support involuntary 

servicing, please contact your local Sales Operations team for assistance.  

• Refunds will be handled as per fare conditions  

For further clarifications, please contact your Account Manager or email our Sales 

Operations team at: SQUS_SalesOps@singaporeair.com.sg 

SIA AMERICAS 


