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Websites for Reference – Blue Mountain

Quick Link:

www.BlueMountain.ca 

https://www.aianta.org/
https://www.bluemountain.ca/
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Our travel supply - Ontario
All travel supply is the same as on the Expedia Site

Car rental 
companies

7,700+ 
accommodations

Bundled 

Packages

Airlines incl. low-
cost carriers

300+ 
activities

Airport 

accommodation 

transfers

Groups takes you to Hotelplanner.com, all earnings and questions are directed to them
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Things to Do – Ontario
Searching directly from the TAAP Homepage

1. Enter your destination

2. Enter visit duration

3. Click Search!
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Things to Do - Ontario
Search results
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The Expedia TAAP Academy
Knowledge at your fingertips

Stay up to date with Expedia 

TAAP news through our 

notification hub

Learn how to use all the great 

functionality in Expedia TAAP with 

30+ short videos and guides

Find quick answers to common 

questions with a library of FAQs

The Academy allows you to:
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Snapshot of the guides available

Making bookings Managing bookings

Leveraging reporting For Travel Agency Managers

✓ Booking a hotel

✓ Booking a vacation rental

✓ Booking things to do

✓ Searching for package rates

✓ Finding B2B rates

✓ Modifying a property booking

✓ Canceling a property booking

✓ Managing a Vrbo booking

✓ Resending the booking confirmation

✓ Sending a travel vouchers

✓ Using the Itinerary Report

✓ Using the Compensation Report
✓ Inviting agents to join my account

✓ Managing and suspending agents

Learn tips and tricks on how to get the most out of Expedia TAAP
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Expedia TAAP Social Media
Like and Follow us on Facebook and LinkedIn

Search for 

Expedia TAAP

• Important Updates

• Announcements

• FAQ’s

• Useful tips

• Features
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Self-service

Fastest option

Customer Service

CA: 1 877 332 3560 (opt 1)

Sales Support

CA: 1 877 332 3560 (opt 2)

Resend Confirmation Email / Reconfirm Booking

Cancel booking

Modify booking – Traveler names, room types accessibility, 

special requests, dates, room type, occupancy

Booking Escalations & Relocations

Account or commission related questions

Agent training TAAPAcademy.ExpediaPartnerSolutions.com

Expedia TAAP Agent Support Overview

*At the discretion of the suppler

USA & CANADA TAAP Sales Support email: support@expedia-agents.com

* *

https://expediapartnersolutions.com/covid-19

https://taapacademy.expediapartnersolutions.com/hc/en-us
mailto:support@expedia-agents.com
https://expediapartnersolutions.com/covid-19
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Thank you!

Questions?


